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Teacher development is insisted / taken seriously by obtaining the feedback/SSS from
stakeholders. Feedback is insisted by the management and the management reviews the feedback
periodically and necessary steps are taken for improvement wherever needed. The learners’
needs are addressed and the teachers are provided an opportunity to look at themselves through
the eyes of learners. So the IQAC of college conducts a Student Feedback on Teachers and
Student Satisfaction Survey (offline) on overall institutional performance every year at the end of
each semester. As per NAAC and CCE format every teacher is evaluated by students based on
punctuality, subject depth, coverage of Syllabus, teaching methods (use of blackboard, charts,
teaching aids & technology) interest in teaching, ability to teach (theory and practical), up
gradation of knowledge, response to student problems, maintenance of discipline in the class,
regularity in correcting answer scripts & fairness in evaluation, participation and cooperation in
organizing co-curricular and extracurricular activities, infrastructure facilities etc. The evaluation
is made by means of a questionnaire and the results are statistically analyzed. Majority of the
students are satisfied with teaching method and communication of the teacher. The Principal of
the college and the Convener as well discuss the results of the student evaluation of each teacher
by meeting the teacher and discussing his/her weaknesses and strengths confidentially. The
results of the evaluation are used to advise the teacher to improve performance. The teacher also
becomes aware of his/her weaknesses and strengths.

To measure the student’s level of satisfaction on their experiences with AG&SGS College
covering the areas as shown below:

Physical Facilities and Infrastructure, Standard and Quality of Student Support Services,
Effectiveness of Communication, Adequacy, Accessibility and Quality of Teaching-learning
Resources and the College Environment, Academic Staff Performance (quality of teaching), Pre-
course Counseling Experience of Students (on recruitment agents and/or College staff),
Assessment Methods and Frequency, Overall Students Satisfaction Level.
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